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EXCHANGE TICKETS ON DESKTOP

My Broadway In Jackson X
Account
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Enter the email address & password associated with

On your desktop, visit this website: your account and click “Sign In” If this is your first time
https://am.ticketmaster.com/iaejackson/#/ logging in or you cannot remember your password,
And click the “Sign In” button in the upper right corner. click “Forgot Password?” and follow the instructions to
reset your password.
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Fiddler On The Roof

Tue - Oct 22,2019 - 07:30 pr
Jackson, MS — Thalia Mora Hol

After you sign in, you will be brought to the welcome ' ' Here, you can view all of the events you have tickets
screen on the homepage of your Accountmanager. for in the Live in Jackson series. If you are looking
for a specific event, you can enter it into the search
To view your tickets, click on “My Events” bar in the top right corner.
in the upper left corner. Select your event you wish to exchange seats for.
E Broadway Series - Jackson AccountManager ooy ticketmaster®
Adult Manage My Tickets seiect an event
B Dty
Select an action below to manage your seats.
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Click on B in top right corner. () Check the box next to the seat you wish to exchange

— Click on Exchange. — 2) hit the “exchange”button to continue.



Below are your selected seats to exchange.

Exchange Policy

Review your selected seats below. Note: You may discard a seat by deselecting the checkbox
Your previously printed or issued tickets will no longer be valid.

Selected Tickets (1 events; 1 ickets)

cats
Thu, Feb 13, 2020 8:00 PM | Thalia Mara Hall
Section SEC1, Row UBM

Seat 1

to exchange

Confirm the selected seats are the ones you want
to exchange and click “Continue to exchange”

WELCOME JANE SMITH

‘You are curenty in Account 1234567
‘owned by Ami Camuendo

Select Seats

Select Seats

Section SEC1, Row UBM, Seat 1
US$0.001

Thu, February 13, 2020 at 8:00 PM
Adult

Total Seats: 1

¥ Choose an Event

My Broadway Series-Jackson Account Manager

powered by ticketmaster*

home | faq | contactus | log out

Seat Exchange Process

Your Eligible Events to Exchange

Below are the lists of events you are eligible to Exchange into. Hover-over the event name in order to read more information
regarding that event

Event Date Venue

© cas Fri, February 14, 2020 at 8:00 PM ‘Thalia Mara Hall

Select the Event you would like to exchange to.

Click “continue”

My Broadway Series-Jackson Account Manager soverss v ticketmaster®
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Seat Exchange Process
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Seat Exchange Process

Select New Seats

Pricing Options:
Gost per Seat (Us §) B

NOTE: You may not eave a singlo unoccupied seat.
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Current Seats
saws

Saction SEC1, RowUBM 1 Clck section 0 browse seas
Seat1 1

Exchanged Seats* (0) | show Detsil

Click on the section where you would like to sit.
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Select New Seats
Pricing Options:
Cost per Seat (US §) I

6171 to

—
Prices dispayed ar tho addional costto
exchange rom your exsing seat f e
0 ddionalcost 1 you Pleasa note: Seats
price. Elgivt dscounted
‘applcable surcharges may apply and il be
adjusted as you proceed 1o the nex page.
Current Seats

staws

Section SEC1, RowUBM B
Soat1

Broadway Series - Jackson AccountManager

Hello, Ami Camuendo Shopping Cart

You are curenty in Account 1770727

Current Seats

ticketmaster®
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NOTE: You may notleave a single unoccupled seat. Instructions | Map Disclaimer
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© Owned Seats.
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Cancel

Click on the seat you would like.
Then click “Checkout”

Cost of New Seats @61 - stz s e
Delivery Tot 000
000 Section SEC1 Adutt 5000
hu, Feb 13, 2020 8:00 PM
Total Amount usp o261

Thaiia Mara Hall Seat 1

ticketmaster®
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Your order wil expire n 9:45 minutes.

CONFIRMATION

New Seats

step 2 review and submit

item details type price

continue shopping cats

Secton SEG2
Gas

Adult s9261

Seals

Select Delivery | Select Delvery Method

s9261

Cost of New Seats.
elvery Total
Fee Total

Total Amount

Cost Summary

59261
s
5000

UsD 9261

Total Amount

$92.61
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Select Delivery Method
Then click “Checkout”
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Select Payment Option to pay the difference in seat price.
Add Credit Card information.
Click “next step” to Review and Submit your order.



