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On your desktop, visit this website:  
https://am.ticketmaster.com/iaejackson/#/  

And click the “Sign In” button in the upper right corner.

Enter the email address & password associated with 
your account and click “Sign In” If this is your first time 

logging in or you cannot remember your password, 
click “Forgot Password?” and follow the instructions to 

reset your password.
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After you sign in, you will be brought to the welcome 
screen on the homepage of your Accountmanager.

To view your tickets, click on “My Events”  
in the upper left corner.

Here, you can view all of the events you have tickets  
for in the Live in Jackson series.  If you are looking  
for a specific event, you can enter it into the search  

bar in the top right corner.
Select your event you wish to transfer tickets for.
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Click on “Transfer” in top right 

Check the box next to the ticket(s) you wish to transfer 
and click the “Transfer” button
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Fill out the information for the recipient of the tickets. 
Please double check the spelling of the email address. Once 

all looks good, click the “Transfer” button on the bottom 
right of the box.

Once your tickets have been transferred, you will receive  
the confirmation pop up and can click “Done

PLEASE NOTE – All transfers are final. Once a ticket has been transferred, it cannot be taken back


